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Message from the Chair

“The Chinese use two brush strokes to write the word 'crisis! One
brush stroke stands for danger; the other for opportunity. In a
crisis, be aware of the danger - but recognize the opportunity.”

- President John F. Kennedy

The 2008-2009 year for the Alliance was
challenging on many levels, with a historic
economic crisis leading to dramatic challenges for
businesses and Oregonians that will continue into
the future. We also saw a challenge at city hall,
livability issues in our central city and the biggest
tax increase in Oregon’s history.

With these challenges, however, came the
opportunity to lead and advocate for the economic
health of our region. Our membership organization
is about ensuring a strong and vital economy, and that is what we focused
on through our programming, advocacy work and communications efforts.

President Kennedy's quote is appropriate on another level, as the Alliance
turned its attention to the region’s future economic relationships by
leading a trade mission to China this year. Thirty-nine participants met
with business and government leaders to better understand how our
region’s businesses can find more opportunities in the growing Chinese
market.

So please take a few minutes to read about what the Alliance did for you
and your business during this past year.

S ik

Statistics can reveal a lot about an organization. For a quick
overview of what the Alliance accomplished for its
membership and for the broader business community, take a
look at the numbers...



Top: Congressman Greg Walden (right) and
Former State Treasurer Randall Edwards
(left) discuss the economy with Bank of
America President Roger Hinshaw.

Bottom: Alliance members learn about
Vancouver, B.Cs new Golden Ears Bridge as
part of a transportation-related trip to
British Columbia.

small business members
testified before elected officials
on a variety of issues.

GOVERNMENT RELATIONS

Advocating for Private Sector
Employers

At the city, county, state and federal levels, the Alliance’s main focus was
pushing for a policy environment that encourages economic growth and
promotes private sector jobs. Here is an overview of Alliance advocacy efforts:

= Advocated for policies and programs that would support business vitality
and job retention during the economic crisis.

= Worked with Governor Kulongoski, the Legislature and partner business
organizations on the largest transportation package in state history to
invest in transportation infrastructure.

= Joined with other state business organizations to promote reasonable
revenue proposals to deal with the state’s temporary financial problems,
then teamed up to seek a referral of the unreasonable plan passed by the
Legislature.

» Led the formation of the Columbia River Crossing Coalition (CRCC) and in
securing initial funding to keep freight moving in and out of our region.

= Supported the City of Portland’s first city economic development
strategy since 1993, which calls for 10,000 new jobs, mostly from the
private sector, over the next five years.

= Endorsed and supported candidates and measures, in both the primary
and general election cycles, which supported job creation objectives.

= Supported a change in how businesses pay the city’s Business License
Fee and favored the reimbursement of the pre-paid tax as a way to spur
economic activity. Portland City Council approved both policies.

= Created a Land Use Task Force to advise the board on a number of local
and regional policies concerning land use regulation and ensuring
flexibility for future employers.

= Met with Oregon and Washington Congressional delegations in
Washington, D.C. about the Columbia River Crossing, tax and trade
policies and the recession’s impact on Portland’s businesses.

Secured

of members believe
education and workforce

are important to business. for transportation investment.



Th e AI I ia nce ECONOMIC DEVELOPMENT/INTERNATIONAL TRADE

goes to China Mission to China

The Alliance’s trip to China was a
resounding success. Thirty-nine
participants came away with a
much better understanding of
the opportunities and
challenges that come with

doing business in and with
China. The group met with
elected officials; toured some
company operations, the new
deep-water port near Shanghai,
and residential and commercial
development; met with
business leaders, and
experienced the Chinese
culture.

Top right: China trip participants pose in
front of the cargo cranes at the Yangshan
deep-water port near Shanghai.

Bottom left: Bob Packard of Zimmer Gunsul
Frasca Architects shows a model of Silo City,
a ZGF project in Beijing, to the group before
heading out on a walking tour.

Bottom right: Wind turbines off the coast in
the South China Sea near Shanghai.

Hosted

China trip participants. of direct, personal contact international trade events.

with city officials.



The Alliance helps COMMUNICATIONS

relationships grow Promoting Alliance Members

While the Alliance believes what
you know is just as important as
who you know, relationships still
matter. So fostering relationships
among business professionals and
community leaders continued to
be a top priority for the Alliance.

Each year brings new tools to communicate, and the Alliance embraced them
by expanding its Web presence and developing new ways to communicate with
members. The economic crisis also brought opportunities to tell the story about
the important role private sector employers play in keeping the economy and
the Portland region going. Here’s how the Alliance got the word out:

= Put new social media outlets to work with a Facebook fan page, new
LinkedIn group page, a photo gallery on Flickr and a channel on
YouTube.

The Leadership Portland program,

which graduated its seventh class

in 2009, is one of the ways Alliance

members can get engaged in the .
community and develop strong

relationships with classmates. This

year's 35 participants bonded

during a retreat, spent one program = Created a viral video to support the Alliance’s annual meeting and

day eachy monthiearning about members’ sustainability efforts.
complex issues in the region, and

formed into teams to take on a = Expanded the member news and events sections of the e-newsletter
community impact project. and e-calendar.

Secured news coverage in media outlets throughout the region and in
The New York Times about Alliance members and need for government
support of business during the financial crisis.

This year leaders from the Alliance
board also saw a growing need for
more outreach to younger,
emerging leaders throughout the
region and connecting them to
more established professionals and
civic leaders. An event series called
EMERGE was then born. The event
series included a 300-person
reception at the Gerding Theatre
and a 100-person raft trip down the
Deschutes River with pre- and post-
dinner events.

2009 LEADERSHIP PORTLAND GRADUATES

Mayra Arreola Jennifer Ewell Lexie Mobley
Ann Berryman Lisa Fajardo-Faust Stephanie Morgan
Jeff Borlaug Caroline Harris Crowne Kari Nordquist
Kacia Brockman Dana Haynes Matthew Norman

Kristen Brown Margie Humphreys Jeon Rezvani

Rebecca Brown Lisa Hylton Veronica Rinard
Toni Carlo Craig Johanson Ryan Robinson

RJ Cervantes Leanne Johnston Gregory Saliba

Bill Christensen Brandon Kirkbride Jeffrey Savage

Michelle Correll Elizabeth Knight Stan Sittser
Sarah Crooks Sandra Koelle-Stewart DENERIEIGIY

Shuki Einstein David Lippoff Cyrus Vafi

Anthony Miller

Totaled nearly

unique Alliance Web site page views.
media impressions.



Holiday Lighting
goes green

This year the Alliance
coordinated a new sustainable
approach to downtown’s
holiday lighting program. The
program, funded by downtown
property owners, invested in
22,000 strands of new LED lights
for the roughly 700 trees along
70 blocks in the retail core.

The energy savings from the
LED lights totaled 320,000-
kilowatt hours, enough energy
to power the 27-story Fox Tower
office building for approximately
two weeks. Additionally, Pacific
Power and Portland General
Electric, the electric utilities
serving the downtown area,
arranged for the renewable
energy credits to green the
program. The Standard also
purchased the Business Energy
Tax Credits, which was critical to
the affordability of the program.

Left: Alliance members Deane Funk and
Kregg Arnston from Portland General Electric
(PGE) check out the new LED holiday lights
with Alliance staffer Lisa Frisch. PGE and
Pacific Power donated renewable energy for
the program.

Right: Clean & Safe Officer Terry Barker is
one of the officers who, working in
coordination with Portland Police Bureau,
has reduced crime in downtown 34 percent
in the past four years.

reduction in major crime
downtown since 2005.

DOWNTOWN/CENTRAL CITY

Keeping Downtown Vibrant

The Alliance’s Central City programs continued many successful partnerships
with the City of Portland, Portland Police Bureau, homeless service providers,
and other social service organizations. To help keep downtown the best place
to live, work and play, the Alliance:

* Played a leadership role in Mayor Adams” Downtown Vision Committee
that developed a Signature Retail District strategy in order to assist
downtown retailers.

= Redesigned the annual holiday lighting program to use energy-efficient
LED lights and reduced energy use by more than 80 percent.

= Worked successfully with the city to require condo properties to pay the
annual business improvement district (BID) fee to support cleaning and
security.

= Advocated on behalf of downtown retailers on a number of livability
issues impacting downtown retailers and property owners.

» Updated the annual business census to elicit more information from
property owners and downtown businesses about central city issues.

reduction in energy use through of downtown workers feel that
new holiday LED lights. downtown is clean.



Th e AI I | ance MEMBERSHIP SERVICES

focuses on Providing Visibility, Networking

small business

and Savings

Roughly 80 percent of Alliance
members are small businesses,
and this year the Alliance This year, the Alliance responded to member calls for emphasis on economic recovery

redoubled its efforts to support and cost savings as well as sustainability. More than ever, members were also
small business owners by interested in networking. So here’s how the Alliance delivered:

finding opportunities for small
business to share their views
and stories publicly and by
getting members more involved = Held a number of events featuring experts on the national economic crisis and
in Alliance activities and stimulus funding.

programs. The Alliance also
continued to push hard to
ensure that state and local
policies and regulations ® |ncreased promotion of its Member-to-Member discount program, and
promote small business vitality. 40 percent more members posted discounts.

= Revamped its Cornerstones event series, focusing on core business functions
like marketing while adding more topics related to financing.

= Created and launched the new Green Hour event series showcasing members’
innovation in sustainability.

Keeping small business top of = Continued its partnership with Office Depot so members could save money on
mind with elected leaders, the office supplies.

media and other stakeholders
strengthens the voice of small
business. To that effort, the
Alliance placed small business
representatives on more than
10 boards and commissions
and secured speaking roles for
small business owners at more
than 15 public meetings.

= Found new ways to promote its events, where more than 7,776 individuals
networked, a 7 percent increase from the previous year.

Left: Wal-Mart’s Executive Vice President for
Corporate Affairs, Leslie Dach, delivers the
keynote at the Alliance’s Annual Meeting
before more than 1,000 Alliance members.

Right: Larry Miller, President of the Portland
Trail Blazers, talks with Preston Pulliams,
President of Portland Community College, at
the Alliance’s Business Leadership Evening.
Miller was the keynote speaker.

of members polled found
connections valuable to their
business.

. members volunteered last year.
of members have been Alliance y

members for over 10 years.



Thank you to our generous sponsors

We would like to thank these sponsors for contributing to Alliance events and programs during the

2008-09 fiscal year:

Advanced Massage Concept
Advantage Office

Art, etc...

Artists Repertory Theater
Ball Janik LLP

Bank of America

Banner Bank - Pearl Branch
Broadway Vision World
Brooks Brothers

Brooks Staffing

Buffalo Wild Wings

CH2M Hill

Coast Office Products
Comcast

Community Warehouse
Daily Journal of Commerce
Dave's Killer Bread/Nature Bake
Dex Media

Easter Seals Oregon
Edelman

Edible Arrangements
Executech Suites

Express Employment Professionals
FastSigns

Ferguson Wellman Capital Management

Firestone Complete Auto Care

George Smith Warehouse

Glowing Green

Goose Hollow Gardens

Grand Central Restaurant &
Bowling Lounge

Great Wolf Lodge

Greek Cusina

GuildWorks

Hoffman Construction Company

Hotel Fifty

Integra Telecom

Intel

Jacobsen's Florist & Chocolates

JetBlue

KeyBank

Lane Powell

Legacy Health System

Liberty Northwest

MacTarnahan's

Macy's

Mailbox Plus

Mama Mia Trattoria

Melvin Mark Companies

Michael Allen Harrison

Miller Nash LLP

MSInteractive

NIKE, Inc.

Northwest Resource Federal
Credit Union

NW Natural

Office Depot

Opus Northwest LLC

Oregon Convention Center

Oregon State University

0SU Food Innovation Center

Pacific Benefits Group

Pacific Office Furnishings

Pacific Power

Paetec

Perkins Coie LLP

PIP Printing

Portland Beavers and Timbers

Portland Center for the Performing Arts

Portland Center Stage

Portland Classical Chinese Garden

Portland Downtown Services, Inc.
(PDSI)

Portland General Electric

Portland Marriott Downtown Waterfront

Portland Opera

Portland Spirit River Cruise
Portland State University
Portland Tribune

Providence Health & Services

Pumpkin Ridge Golf Club
Pyramid Breweries

Qwest

Reactive

Regence

Residence Inn by Marriott
RIDE Connection

Right Management
Riverplace Athletic Club
Rogue Ales

RS Financial Solutions, Inc.
Ruth's Chris Steak House
Schoolhouse Supplies
Schwabe, Williamson & Wyatt
Send Out Cards

Skamania Lodge

Spirit Media

Stoel Rives LLP

Take Shape for Life
Talecris Plasma Resources
The Employment Guide
The Mountain Shop

The Nines Hotel

The ODS Companies

The Safer Floor Store
Tonkon Torp LLP
TransCanada

Travel Portland

Umpqua Bank

United Way

U.S. Bank

Vestas

VideoPresence Inc.

We Care Oregon

Wells Fargo

West Coast Bank

Wilf's Restaurant & Bar
Willamette University MBA
Witham & Dickey

The Portland Business Alliance is Greater Portland’s Chamber of Commerce representing nearly 1,400 businesses
in the region. The Alliance’s mission is to ensure economic prosperity in the Portland region by providing strong
leadership, partnership and programs that encourage business growth and vitality.
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